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Dear Councillor Thorne, 
 
Economy & Culture Scrutiny Committee: 18 February 2020 
 
Members have asked that I pass on their thanks to you, Jane Thomas and Nicola 

Pitman for attending committee and providing a comprehensive and interesting 

presentation detailing the Hub & Library Strategy and Library Collection Policy. 

 

Overall, Members are supportive of both of these proposals and commend them to 

Cabinet. It is obvious a lot of thought and effort has gone into fine-tuning proposals to 

ensure they maximise benefits for citizens of Cardiff. 

 

In terms of specifics, Members note the following: 

- Publication of an approved Hub & Library Strategy will mean that the Council 

will meet all the Core Entitlements set out in the Welsh Public Library 

Standards 

- The Council is querying the relevance for Cardiff of the two quality indicators 

that are not met in full, namely staff qualified to degree level and the level of 

spend on books; discussions are being held with Welsh Government on these. 

- Work by Inclusion Officers based in Hubs aims to ensure that social activities 

are maximised and that those offered in the Hubs do not duplicate existing 

activities. 

- The service is hoping to recoup, from Transport for Wales, some of the costs 

of assisting residents to apply for bus passes. 

 

Members are particularly struck by the work undertaken by the Money Advice teams; 

we receive positive feedback from our residents about the helpfulness of this service. 

We also wish to commend the service area for their work in promoting a Dementia 

Friendly service, in tackling social isolation across the age range and in working with 

schools and other agencies to promote hubs and libraries as inclusive, welcoming 

spaces. We will certainly take on board the comments at the meeting to encourage 

our residents to utilise the many services available at hubs and libraries. 
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Thank you for your update on work regarding provision at the Cardiff Royal Infirmary; 

it is pleasing to hear that progress is being made. As raised at the meeting, I believe 

it would be useful and appropriate for Members of the surrounding wards to be 

briefed on this progress and look forward to this being arranged. 

 

With regard to the Library Collections Policy, Members are content with the proposed 

approach and are interested to receive an update on progress in 12 months; we will 

recommend this be included in this committee’s work programme for 2020-21. 

 

Members were also interested to hear your comments about the potential impact on 

welfare benefits in cases where Rent Smart Wales obtains Landlord Control Orders; 

this is an area that falls within the remit of the Community & Adult Services Scrutiny 

Committee and I will ensure the Chair is made aware of this area of concern. 

 

 

Thank you again for enabling pre-decision scrutiny of this report to Cabinet.  

 

 

Yours sincerely, 
 

 
 
COUNCILLOR NIGEL HOWELLS 
CHAIR, ECONOMY & CULTURE SCRUTINY COMMITTEE 
 
 
cc        Members of the Economy & Culture Scrutiny Committee  
 Jane Thomas 

Nicola Pitman 
Elizabeth Williams 

  

 
 

 

 

 

 


